
Note to PFRDA 
About SEBI RIA and ARIA 
SEBI Registered Investment RIAs are licensed RIAs under SEBI (Investment Adviser) Regulations 2013. 

They have an obligation to provide fiduciary services to the investor through a client centric and 

holistic practice, with least conflict of interest SEBI (Investment Adviser) Amendments 2020 has 

reinforced the trustee relationship between the investor and RIA. ARIA (Association of Registered 

Investment Advisers of India) was incorporated as a section 8 company in January 2019 to further this 

profession. We are already 130 + members and growing every day. We have been reaching out to all 

stakeholders including product manufacturers to create a seamless, holistic, and positive experience 

for investors.  

Functioning of RIA and NPS 
A typical RIA collects data related to his client’s personal finance, creates a holistic solution, execute 

transactions, and manage his / her clients’ portfolio. Retirement planning and RIAy is part of this 

exercise. Most of the RIAs recommend NPS as one of the investment avenues to create a retirement 

corpus. This note is to address the working relationship between RIAs and NPS infrastructure to enable 

better service to to the end NPS investor.   

Operational Aspects of Dealing with NPS 

Current Situation: 
RIAs do not earn commissions and hence advising on NPS is not a deterrent in terms of revenue. But 

RIAs have no ‘locus standi’ while dealing with NPS as a product.  

While RIAs continue to recommend NPS as a product there are lot of impediments to smooth 

operations. After recommending the product, advising on asset allocation, and choosing the Pension 

Fund Manager; RIA must send the client to a POP or online (if the investor is net savvy). In case of any 

hurdles in either of the modes an RIA is helpless and cannot provide any service to the investor. Few 

real cases can throw some light on the situation. 

Few Real-Life Experiences: 

1. *Shiva was advised by his RIA to invest in NPS to take advantage of tax deduction 

under section 80 CCD (1 B). He forgot about it and it came up at the time of tax filing. 

There was no time to do it anymore. A inititor facility (akin to mutual funds on BSE 

Star and MFU platform),that needs approval of the client only and is then executed 

can easily keep investments on track. 

2. *Usha had initially opened NPS through POP IL&FS, Adyar, Chennai. IL&FS is de 

registering their NPS license. She received an email to change her POP immediately. 

She approached her existing banker - Bank of Maharashtra for shifting the POP. The 

Bank of Maharashtra POP took a long time to accept this application She was further 

asked to open a new bank account and submit re-print/re-issue PRAN card form. It 

has been more than six weeks and there is still no clarity. 

Usha has been transacting online at her RIA’s advice. Since she will be retiring in 

December, the RIA also feels the need to have POP to help her with withdrawal 

process in case if there are any issues with online withdrawal. With no access to any 

system, her RIA is not able to help her, though they advised her on investment and 

asset allocation. 



3. *Sandhya is a busy high-flying executive. Her NPS account was frozen. She felt 

discouraged about investing in products where she will personally have to take care 

of such operational issues and her adviser cannot even initiate transactions for her 

approval and automatic execution thereafter. 

4. *Vijay wanted to know what was happening with his investments in NPS. (He read 

somewhere on net, that NPS investments have been doing badly). He expected his 

RIA to have all the details since he invested at his RIA’s advice. Though he must have 

been receiving statements from Pension Fund Manager, he did not keep record, as he 

expected the RIA to keep track of NPS just like other investments. Unlike any other 

market-based investments, the RIA is not able to track, manage and communicate 

with the investor. 

*Names have been changed to protect privacy of clients. 

NPS Infrastructure and Proposal for RIA access  
ARIA believes that NPS is an integral part of retirement planning and will be the biggest tool for 

retirement planning in future. We would like RIAs to play an active part in advising and managing 

their clients’ NPS accounts. We propose the following for that: 

1. New Accounts 

Create facility for RIAs to be able to open online accounts for their clients.  

2. Transactions 

Allow RIAs to initiate transactions for clients which clients can approve and which get 

automatically executed thereafter. 

3. Monitoring and Managing 

Give access / feed for their client’s accounts with an e consent for monitoring and reporting.  

This can be the low hanging fruit to encourage RIAs to actively start recommending NPS. We 

believe that the existing systems have this capability, and needs to be activated. This can also 

be done via POPs. 

 

 
  

 

 

 

 

 


